RIVER RANCH PROPERTY OWNERS’” ASSOCIATION, INC.,
a Florida non-profit corporation

PRIVACY STATEMENT

This document was last updated on February 12, 2010.
1. ACKNOWLEDGMENT AND ACCEPTANCE OF TERMS

River Ranch Property Owners’ Association, Inc., a Florida non-profit corporation (“RRPOA”) is
committed to protecting your privacy. This Privacy Statement sets forth our current privacy
practices with regard to the information we collect when you become a member of RRPOA
(“member”) or visit River Ranch Acres through RRPOA’s gate (“visitor”). By becoming a
member or visitor, you acknowledge and fully understand RRPOA’s Privacy Statement and
freely consent to the information collection and use practices described in this Privacy Statement.

2. INFORMATION WE COLLECT AND HOw WE USE IT

RRPOA collects certain information from and about members and visitors from Membership
Applications, Membership Agreements, Conservation Easements, and Waiver of Liability, Hold
Harmless Agreement and Consent to Medical Treatment Forms.

When members and visitors complete a Membership Application, Membership Agreement,
Conservation Easement, and/or Waiver of Liability, Hold Harmless Agreement and Consent to
Medical Treatment Forms, we request some personal information such as name, address, email,
telephone number, River Ranch Acre folio number and other relevant information. If you make
any purchases at RRPOA by credit card, this information may be forwarded to your credit card
provider.

We will not disclose personally identifiable information we collect from you to third parties
without your permission except to the extent necessary including:

= To fulfill the terms and conditions of the Membership Agreement

= To protect ourselves from liability,

= To respond to legal process or comply with law, and/or

= For officers and directors of RRPOA to communicate with members and visitors from
their district.

3. ACCESSING YOUR INFORMATION

We will provide you with the means to ensure that personally identifiable information in your
RRPOA file is correct and current. You may review this information by contacting us by sending
an email to RRPOA [theboard@rrpoa.net].

4, CHANGES TO THIS STATEMENT

RRPOA has the discretion to occasionally update this privacy statement. When we do, we will
also revise the “updated” date at the top of this Privacy page. We encourage you to periodically
review this privacy statement to stay informed about how we are helping to protect the personal
information we collect. Your continued membership of RRPOA or visits to River Ranch Acres
through RRPOA’s gate constitutes your agreement to this privacy statement and any updates.

5. CONTACTING Us

If you have questions regarding our Privacy Statement, its implementation, failure to adhere to
this Privacy Statement and/or our general practices, please contact us [theboard@rrpoa.net] or
send your comments to:

River Ranch Property Owners’ Association, Inc.
Attention: Privacy Statement Personnel

18550 County Road 630 East

Lake Wales, Florida 33898

RRPOA will use commercially reasonable efforts to promptly respond and resolve any problem
or question.
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